Transition Instructions for:

R&R Report Writer version 9.0
Incorporated within Abra Suite v6.3x

to

R&R Report Writer version 10.0
Stand Alone License

Produced by:
Liveware Publishing, Inc.
March 2003

03/14/03



Welcomel!

First, there are a few facts that we believe you should know before you commence the
transition from the R&R Report Writer version 9.0 (R&R v9) incorporated in Abra Suite
v6.3x (or prior) and the new, stand-alone R&R Report Writer version 10 (R&R v10) you
have purchased.

1) Best Software, the publisher of Abra Suite and its predecessor programs, lost its
rights to continue to incorporate R&R. This was the result of Liveware Publishing
terminating their license agreement that gave them the rights to do so. Liveware has
filed suit for breach of contract, copyright infringement and other claims in Federal court
in Delaware.

2) Despite Liveware’s having terminated Best's rights to copying and distribute R&R,
Best proceeded to send R&R v9 to all Abra Suite customers on their annual
maintenance agreements. In total, Best has sent approximately 10,000 copies
representing 50,000 R&R licenses without the right to do so.

3) Pursuant to the court proceedings, Best has been obligated to replace R&R in
succeeding versions, eliminating the unlicensed R&R software from their program.
Since this would also result in the loss of access to your custom R&R reports, in which
you have invested much time and money, Best has been reluctant to tell you the real
reasons behind the need for you to transition to a stand-alone R&R. In most cases, Best
has not even suggested that such an option exists, likely to prevent you from

demanding that Best purchase this R&R license on your behalf.

4) You certainly have an expectation that Best would follow Federal law and provide you
with software that does not violate copyright law. Unfortunately, Best ignored the law
and stuck you and thousands of other Abra Suite users with the bill to purchase a valid
R&R license from Liveware.

5) The only other alternative, and the only one Best has presented to most Abra/R&R
end-users, it to spend thousands upon thousands of dollars to reconstruct your custom
reports using Crystal Reports. Many of your R&R reports cannot even be built in Crystal
and there is no conversion program from R&R to Crystal whatsoever. Even Best
acknowledges this fact. Therefore, you would have to spend many times as much to
start over with Crystal, just to get back part of the way to where you already are.
Incredible!

6) While you have had to pay Liveware for a valid R&R license, and we appreciate your
doing so, your organization had been innocently infringing Liveware copyright by doing
so since you had no knowledge of that infringement. Best prevented us from contacting
all Abra Suite users by failing their contractual duty to provide us with the list of Abra
Suite users. (Liveware has sued for that item as well.) Since Best has precipitated this
entire series of events by breaking the law, we suggest you pursue Best to compensate
you for your time and expense. Check your annual maintenance agreement with
Best to determine your rights and claims against Best.
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7) R&R v10 includes many enhancements versus Abra’s R&R V9, plus you receive all
modules including Report Librarian and Rapid Runner, which Liveware did not license
to Best for R&R. Also, R&R v10 works with any database since you get both the xBase
Report Designer (for Abra and other Foxpro-type programs using DBF files) and SQL
Report Designer, for programs such as Access, Oracle, SQL-Server, Sybase, etc. You
can even create sets of reports to use across databases. Therefore, you actually get
more with the stand-alone R&R v10 than you had with Abra’s R&R V9.

Key Differences between Abra’s R&R and Stand Alone R&R

You may not have been aware of this, but the R&R version with Abra Suite had some
special customizations to work in a slightly different manner in accessing data than a
stand-alone R&R version. These changes were created and maintained via the original
license agreement between Concentric Data Systems and Abra Cadabra Software, and
continued by both parties’ successors.

Some of these customizations were designed to limit the R&R program and others were
designed to increase R&R’s interaction with the host Abra program. None of these
customizations apply in the stand-alone R&R license, though the reason behind many

of them is duplicated via other features and options. These customizations include:

1) Limited Data Access — Abra’s R&R version only allowed the end user to access data
files from the Abra program. You could not use R&R with data files in directories other
than Abra’s data dictionary, and then only with the data files (all with an file extension
.DBF) that were cataloged within the Abra program.

2) Record-level Security — Abra’s R&R would only allow an end-user to access records
in data files for which the internal Abra security allowed. This limitation, however, was
fairly easily circumvented by someone who know what they were doing, and often
caused more disruption than security. (E.g. the continual ‘No Records Found’ problem if
R&R was launched form the wrong menu option is a remnant of the security.)

3) Data Dictionary Integration — Access to specific data tables and fields within R&R
was a function of Abra’s security options. Field descriptions were drawn from a special
file (DDFIELD.DBF) in Abra that they maintained.

4) Special ‘Underscore’ Fields — Abra maintained in the data dictionary a series of fields
available for reporting, but without data actually stored anywhere, but rather created on-
the-fly. For example, the field “_ NAMEZL”", which built the last name, followed by a
comma, then first name, etc., is one of these fields. These fields were also used
extensively for coded value description lookups.

Within R&R v10, most of these issues may be addressed directly. To enhance the
inherent R&R v10 capabilities, we have included supplemental materials, including this
instruction manual, to either replace the critical differences most effectively or help you
determine which transition elements are safe to ignore. In general, Record-level
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Security in Abra’s R&R was little used as a benefit and can be safely discarded. In
addition, Limited Data Access was a straight limitation on your use of R&R with anything
other than Abra, and that is no longer a constraint you would want, in any case.

The balance of this manual covers the process of replacing the affirmative elements of
Abra’s R&R customization, and creating R&R v10 reports from your existing Abra R&R
V9 reports. In most cases, each report will either automatically translate or require a few
minutes of minor updating. Comparing these procedures to the arduous task of re-
creating the entire report — including figuring everything out again from scratch — one
must wonder why Best didn't just avoid the entire affair by observing the law. Of course,
the answer is obvious: they were afraid of what customers would say and of their
demands for reimbursement!

Loading and Using the Data Dictionary

Liveware has made the effort to replace the data dictionary elements from the Abra’s
R&R v9 by supplying a set of data files for use with the brand new Data Dictionary
Editor module of R&R v10. This new R&R module has many of the same capabilities as
what the customized Data Dictionary in Abra’s R&R v9 had, but also some additional
capabilities. Therefore, stand-alone R&R v10 is more than adequate to replace the
capabilities lost in the transition.

The first step is to copy the data dictionary files Liveware has supplied to Abra users
into the R&R v10 dictionary directory. It is important to do this step immediately upon
installation of R&R v10, since the program will, otherwise, immediately start cataloging
the contents of your data files and copying the ones supplied will overwrite what you
have done. (There is an alternative if you did not copy them immediately after
installation, but this requires some facility with Microsoft Visual Foxpro, or equivalent.)

The Abra users’ data dictionary includes nine files:

DICTTABLE.DBF/.CDX/.FPT Dictionary tables, index file and memo file
DICTINDX.DBF/.CDX/.FPT Dictionary indexes, index file and memo file
DICTFLD.DBF/.CDX/.FPT Dictionary fields, index file and memo fil

Atfter installing R&R v10, copy these files to overwrite the empty ones stored in the ‘\RL’
folder underneath the R&R main program directory, named as a default ‘rrver10'.

Since each R&R user has their own dictionary, these dictionary files reference the
default User ID ‘ADMIN’. (See Report Librarian and Data Dictionary Editor
documentation on the use of User IDs.) If you simply launch R&R Report Designer from
the icon on the menu, these dictionary entries will be available. If you create other User
IDs in Report Librarian, you can copy all the dictionary entries to those new User IDs, so
that they may use the dictionary entries as well. Check the Data Dictionary Editor
documentation for instructions on how to do so.

The new data dictionary files are just a starting point. Once installed, you can update
the dictionary with new calculated fields of your own, using the new single-click option
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from the Calc Fields dialog, and any additional data files where you use R&R will
automatically be added to the dictionary.

The base Abra data dictionary Liveware has supplied contains all tables and fields from
the main Abra system. Not included are ‘Toolkit’ tables, which are essentially different
for each Abra user. To add those tables and all of their fields, simply create a report in
R&R with those tables as the master or related table. (For more instructions on this
process, see the Data Dictionary Editor documentation.)

Of primary interest in the Abra data dictionary, Liveware has included replacements for
the ‘underscore’ fields — those calculated fields built into Abra’s R&R for code table
lookups and such. These are not, however, identical to the fields in Abra’s R&R v9. This
is a complicated issue, but one that we have streamlined to a simple find-and-replace
process described in a section below.

Abra’s R&R v9 (and prior versions) incorporated a field-level security scheme to prevent
selected Abra User IDs from accessing data in certain data fields within R&R. This was
a complex process and few Abra users actually used it aggressively. While these
settings now gone, stand-alone R&R'’s data dictionary has had a similar capability. With
the new Data Dictionary Editor in stand-alone R&R v10, you can specify several field-
level controls for each Librarian/Data Dictionary User ID. These can also be copied from
one user to the next. See the manual for Data Dictionary Editor if you wish to apply
these field-level security options.

Beyond replacing Abra’s R&R customization components, v10 Data Dictionary Editor
has more features that could be very helpful. We invite you to review the manual to
learn about default layout options, adding calc fields, specifying notes on all dictionary
components, and using other v10 options to help with joining files and understanding
the backbone of any reporting system: the data files and fields.
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Process for Updating Reports’ “Underscore” Fields

Most of Abra’s R&R reports take advantage of one or more field entries that are not
stored in the actual data file, but are rather derived from those files on-the-fly by R&R.
This has always been a capability of R&R, but Abra’s R&R made extensive use of this
function for, in particular, accessing the description values for coded data values.

In Abra’s R&R these fields began with an “underscore” (‘") character. For example, on
the HRPERSNL table, LEVELZ2 would print the description of the field P_LEVELZ2, and
_SEX printed the description of the P_SEX field (Female, Male etc.).

Now that you are using stand-alone R&R, most of the existing Abra underscore fields
will no longer function. As a result, these fields have been recreated in the data
dictionary files Liveware is distributing, so that you may continue to work as before
without any additional effort. The following instructions are provided to show you how
to remove the old Abra underscore fields and replace them with the new underscore
fields if and only if those fields do not work in R&R v10. Also attached is an
underscore Field Replacement Worksheet to assist you, while walking through this
simple process.

After the R&R v10 is installed -- and you've copied the data dictionary files Liveware has
supplied (as described above) but underscore fields do not work correctly -- open your
existing report in R&R v10, and complete the following steps:
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If needed, change the View Field Name settings, to read the field names. Select the
View menu, and then Field Names. The report should then appear as follows:
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Step 1 - Identify Where the Abra Underscore Fields are Used
To identify any Abra underscore fields, you should review the report. In addition, you
can also review the Report Specifications. To print the report specifications:

1. Select, the File Menu (in the upper right corner of your screen) and then Print.
2. Select Report Specification in the "Print What" field, and then press "OK".

Pt EH

— Printer

M ame: IHF' Desklet 810C Sernes Printer LI Froperties |

Statuz: Default printer; Ready

Type: HF Ceskdet 810C Senies Printer

“Where:  Local

Comment: HP Dezklet 810C Senes Printer [ Frint o file

— Print range —Copies

4l Murnber of copies: !1 3:
(" Pages  fram: |1 b SN[ (MR
]i1 | AE | 5 3| [ Collate
e hd ]
Seleetin

Print file: |

ecification

k. I Cancel I Help | Frewie

Pritt wabat; k= ol

3. Review the report specifications to identify any Abra underscore fields that
are used.

The following pages details how to go through the 6 sections in an R&R report, which
you should evaluate to see if any underscore fields are in use. These 6 parts are as

follows:

Report Layout
Sort Order
Group Order
Calculated Fields
Total Fields

Query

ook wNE

*Note: Usually the Abra underscore fields are only used in the layout of the
report.
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Step 2 - Edit the Report Layout
Remove and replace the existing Abra underscore fields with temporary replacements

1. Remove the fields from the layout of the report.

2. Type in the name of the field in the place where the old underscore field was.
This will mark the place where the field was on the layout of the report.

3. Optional - To further denote the field site, click on the field and then press F5 to
access the font menu (see below) and select a different color in the bottom right
hand corner, and choose a different color, for example Maroon.

4. Note any changes made on the underscore Field Replacement Worksheet.
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Step 3 - Edit the Sort Order
To edit the Sort Order of the report:

1. Select the Database Menu and then Sort Order (along the top of your screen.).
Or use the Sort Records button on the toolbar (A-Z with an arrow).

Sort Order |
Sart Fields Azcending
aiR| LEVELZ i Cancel |
2 [ P_eMPro [[| = et |
3 || o Delete |
4] [ —
g]l ll v Rese |
§]| ,l' v Group... |
il X F ek |
8 | =~

2. Replace the Abra underscore field with the code equivalent field(s), so that the
report will print in a similar order. For example, remove the _Level?2 field in the
following example and replace it with the code equivalent field P_Level2, as per

the following.
3. Press "OK".
4. Note any changes made on the underscore Field Replacement Worksheet.
Sort Order
Sort Fields Azoending 0

Cancel

< =l

Lokl

2)| P_EMPND

Inzert

3 |
4 |
5 |
8 |
7|
g |

Delete

Group...

< <A

Help

Lo L L Led Led L e

<
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Step 4 — Edit the Group Order of the Report:
To edit the Group Order of the report:

1. Select the Database Menu and then Group Order (along the top of your screen.).
Or ush% the Group Records button (ABC).

Print  Feset Swap Swap Fepeat
Group Fields Ohce  Page Header Footer Header

11 [ [ | il W [
21| P_EMPMO
3 |
4 |
g |
g |
il
g |

| k. I Cancel I Inzert I Delete ' Rezet ' Sort... I Help I

2. Replace the Abra underscore field with the code equivalent field(s), so that the
report will group in a similar order. For example, remove the _Level2 field in the
following example and replace it with the code equivalent field P_Level2.

3. Press"OK".

4. Note any changes made on the underscore Field Replacement Worksheet.

14

I
T e W TN TR
T e T T T
T TR R I 1
E R EEE
T e W TN TR

Group Order I
Print.  Feset Swap Swap  Fepeat
Group Fields Once  Page Header Footer Header
R P LEVEL? [ ] ks M i

21| P_EMPHO
3|
4 |
5 |
€ |
7|
g |

| k. I Cancel | Inzert | Delete | Hezet | Sart...

Ll Led Ll Led e L L L
A EEEEEL
o .
BN L
NN .
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Help |
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Step 5 - Edit the Calculated Fields
To edit a calculated field in the report:

1. Select the Calculations Menu (along the top of your screen.). Or use the
Calculations button (calculator).

MHew Calculation E3 I
Calciilsled EisliMarne: Reminder: Type literal strings within
— double quotes, for example. "abc'
I|SDD§T’N Type literal dates within curly braces,
for example, {01./01/19933} Cancel l
E xpreszsion:

IIF[_LEWEL2="Operations", .T.. F1 =] bt |
erify,.. l
;I Help |

[~ Paste Function Argurments

Fields=: — Operators:
_FSTATE 7 _ |
THETATE e S I I
_ISVERIF :
~JOECODE |- 1| F
_JOBGROUP =l e ,a| &
LEVEL1 | |

AMD | OR | MOT

LEVELS = |
: Functions:

— Sort Fields:

HALF[date] walue, falze vwalue)
i AF O Table ¢ Type HISCOPET)
IIF[walue, value, walue] __:l

FUTURE [date.opt rur a ]| 1IF[condition. e
ol

LCalc Expression... | Eey Expression... I o Ernressmr.. I

2. Put quotes around the underscore field. This calculated field will no longer work
properly, but it will allow you to temporarily make the change as needed.

3. Press "OK" and then "Close".

4. Note any changes made on the underscore Field Replacement Worksheet.

E dit Caleulation =]
Calculated Field M ; REerinder: Type literal strings within
it ts LR NS double quotesz, for example, "abc'" Ok I
I|SDD3YN Type literal dates within curly braces,
far example. {01./01/1993% Cancel l
Expression:

IF[_LEVELZ"="Operations', .T.. .F.] =] Insert |
Werify, l
;I Help |

Eields: — Operatars:

HRPERSHL... i!
P_ACCUMCUR
F_ACTIVE

F_alLOCEY 411 1| F
P_aMMUAL =[>=] =] ] ¢
F_AMYCHAMNG L
F_aUTOHOL

F_alTaILL =

Functions:

ABS[num) -~
ADDDAYS [date.num]
i AF = Table € Tupe ADDMOMS[date.num)
ADDWES[date,num] =]

[T Paste Function Arguments

=<>+[iT

.-'l'«NDI OR | MOT

— Sort Fields:

LCalc Expression... | Eey Expression. .. I e Erpressiat .. I
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Step 6 - Edit the Total Fields
To edit the Total Fields in the report:

1. Select the Calculations Menu and then Total Fields (along the top of your
screen.). Or use the Total button (sum sign).

2. Alist of Total Fields will appear, select the field that needs to be edited and then
press the Edit button. There are 3 parts where an underscore field may need to
be edited in a Total Field:

a. Field
b. Condition
c. Reset
3. Note any changes made on the underscore Field Replacement Worksheet.

Total Fields |
hbene. .. Mew...
EELifeCowvg —
=TDEavg Edi . |

| TotGT Loy

o’
f

Delete
Edit Beset...

Comment...

|

— Sort Fields:
= AZ f* Table

— Expreszion
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6a - To Edit the Field used in Total:
1. Replace the Field used with the code equivalent of the Underscore field, that is,

replace Level2 with the code equivalent field P_Level2, or department.
2. Press "OK" and then "Close".

3. Note any changes made on the underscore Field Replacement Worksheet.

Edit Total

]|

M arne; Field: ak |
|MumEE sD ept _JOBGROUP & o
LEVEL1 ancel |
- Type LEVELZ
f* Count _LEVEL3 DOptiong > |
= “LEVEL4
" Sum "LEVELS Help
A “LOCATION
=EIags “MARRIED _
= Minirum “NAMET nezet:
" Maxi _MaME?
aglmurrn . _PAYFREQ Fage total
€ Std Deviation| | “RACE
. TRATING ~| AP EMPHD ]
— Conditian
_LEVEL2<:"Senior Management!!

Edit Tatal |
HMarme: Field: ak |
|MumEEsDept P_IMISC2 -]
i F_JMISC3 Cancel |
YRE F_JMISCS .
oy F_JOBCODE Dptions > |
Eount FIOEDATE
" Sum F JOEGROUP Help |
 Average P_JOBTITLE
=" P_LABORIND e
T Minimum F LASTCHE nese
i F LASTHIRE
aait F LEAVERET e
" Sid Deviation P LEYEL1 ] LEVELZ
O Wanance ﬂm_;l 2)P_EMPND x|
— Conditiar
_LEVELZ<3"Senior Management'
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6b -To Edit the Condition used in the Total:

1. Press the "Options" button.
2. Press the "Condition" button.

3. Put quotes around the Abra underscore field. This calculation will no longer work
properly, but it will allow you to temporarily make the change as needed.

4. Press "OK" twice and then "Close".

5. Note any changes made on the underscore Field Replacement Worksheet.

Edit Total |
Marme: Field: ak |
|MumEE D ept _JOBGROUP ] =
LEYEL1 ance |
e LEVELZ
¥ Count J[Eﬁgll:i Options > |
" Sum "LEVELR Help
A _LOCATION
SEISgE “MARRIED _
" Minimurn THAMET DEsE:
" Maxi _NAME2
el “PAYFRED
™ Sid Deviation _RACE
" Wariance _RATING
— Conditian
_LEWVELZ<x"Senior Management"'

T otal Condition

Exsprezsion:

Reminder: Type literal strings within
double quates, for example, "abc'’.
Type literal dates within curly braces,

Ok |

far example, {01./01./19593)

Cancel |

" LEVELZ"<»"Senor Management'!

[ Paste Function Arguments

_*J Inzert |
Werify... |
b Help |

Fields: — Operators:;
HRPERSHL... f’ 5
P ACCUMCLR e B I
F_ACTIVE i
P ALLOCEY J i
P ANNUAL T T
F_ANYCHANG
F_AUTOHOL &ND | OR | MOT
F_AUTOILL |
& ot Fields: Funchions:
ety B (] =

ADDDAYS[date.hurm]
" AZ O Table ¢ Type | |ADDMONS(date.num]

ADDWES(date.num) )

LCalc Expreszion...

Kev Expreszion...

| | e e
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6C - To edit Reset value used in the Total:
1. When changing the Group Order of a report, it will automatically change the
Reset value on the Total Fields of the report. Before you change your Group

Order, the report will appear as follows:

Edit Total =]
P Y TIRALLO _A_i
i e P_vTIFSREF Cancel |
¥Re |shctive _
" Count _EHL?.IDEL Optionz »> I
f* Sum Ts0peYN Help |
" Average hbene. ..
. B_401EAMT Hasi
" Minimunm B_401EPCT _| Bt
" Mazimun B_4071RAMT Grand tatal 4|
- B_401RPCT FPage tatal
" Std Deviation E COMTRIE
" Wariance m 2] P_EMFHO _ﬂ
i~ Conditiat
IB_BENEEDDE="GTW-BW !

After you change the Group Order, it will automatically change the Reset value on the

Edit Total screen, as follows:

Edit Total I
Field:
o= QK
FP_rTOUNT R -
P_vTIPALLO Cancel |
F_YTIPSREF
| shctive Dptions > I
i _AM1000
f* Sum “ANNUAL Help |
" Average hbene...
. B_401EAMT Basil
€ Mirimum B_AD1EPCT | Bese
O Magimum B_401RAMT Grand total -
- B_401RPCT Page tatal
" Std Deviaticn E COMTRIE
" Vanance m <] F_EMPNO _li
i~ Caonditian
IE_EENEEDDE="GTW-BW !

2. You should verify that the report is resetting as desired. If not select the correct
Reset value.
3. Note any changes made on the underscore Field Replacement Worksheet.
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Step 7 - Edit the Query
To edit the Query in the report:
1. Select the Database Menu and then Query (along the top of your screen.). Or
use the Query button on the toolbar (a funnel followed by an =).
2. Click on the line of the query you wish to edit and then press, "Edit", or simply
double click on the line of the query.
3. Replace the Abra underscore field with the code equivalent field(s), so that the
report will group in a similar order. For example, remove the _Level2 field in the

following example and replace it with the code equivalent field P_Level2.
4. Press "OK" twice.

5. Note any changes made on the attached worksheet.
Query

Include all records where: 0
HRPERSHL->P_EMPLOY iz equal to "RFT"

and HRPERSML -» |sdctive iz egual to True Cancel
iand HEPERSHL - [EWVELZ iz not equal bo "E wecytive —I
Werify... I
Help |

H
]

Ingert... i Edit... i gppend...I Delete I

Edit Selection Rule I
Select a comparizon field
Land A0 ield:
ianc "i [ I_
LComparisor: Ir‘u:ut equal to _:l i_" 1 Help I
Compared to: Field l ;J
OF
W alue !E:-cec:utive

Query
Include all records where:
APERSML-»P_EMPLOY iz equal to "RFT"
|.and HRPERSMHL > sActive iz equal to True Cancel |
iand HEPERSHL->F LEVELZ 1z not equal o "Execubive
"Werify... I
Help |

Inzert... Edit... Append... Delete
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Step 8 - Purge Calculations
To save these changes and purge the old underscore fields in the report:

1. Save any changes to the report.

2. Select the Calculations Menu and then Purge Calculations (along the top of your
screen).

3. Click "Purge Unused Calculated Fields" and "Purge Unused Total Fields" and
press, "OK".

4. Save the report again, and close it.

Purge Calculations

[ Purge Unused Calculated Fields

™ Purge Uruzed T atal Fields Cancel
Help

diid,

™ | Puirge Unused BarameteR HiFelds

Step 9-"Undo" Any Changes
To undo all of the above changes made in the report:

1. Reopen the report.

2. Using the underscore Field Replacement Worksheet, follow the above steps
again removing all of the changes that you made, or change everything back the
way it was when this process began.

5. Save the report, and close it.

The report will then read the new data dictionary entries. The changes are invisible to
you, as everything will work as it did before.

Step 10 - Test the Changes
To test the new underscore fields in the report:
1. Reopen the report.
2. Run the report, and verify any field that has been changed. Save any other
changes, if needed.

Notes and Considerations

If you used Abra Security with your reports before (not many do), it will no longer work
in R&R. If needed Liveware can edit the new Data Dictionary to define security
restrictions as needed. Please don't hesitate to contact us with this, or any question
that you might have.

Summary
Lastly, you have now completed the steps to use the new underscore fields in the R&R

Report writer with the Abra Human Resources and Payroll software. We hope that this
was a simple process and that the R&R Report writer will continue to help you with your
reporting needs in the future.
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